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GANHRI 2022 ANNUAL MEETING 
 

KNOWLEDGE EXCHANGE: NHRIS IN THE DIGITAL AGE 
 

10 MARCH 2022 I 12:30 – 14:30 (CET) 
 

CONCEPT NOTE 
 

 
 
Background  
 
The world is shifting from analog to digital faster than ever before. The COVID-19 
worldwide pandemic has accelerated this shift even further. 
 
Today, digital technology permeates nearly every aspects of our daily lives, affecting our 
activities both on and offline, in our schools, workplace, in our economy, and throughout 
our communities.   
 
Whilst digitalisation is offering incredible new opportunities including new means of 
exercising and defending human rights, we also face new challenges such as growing 
digital inequalities, cyber threats, and human rights violations online. Multifaceted 
threats to civic space, from online attacks, content governance, to digital surveillance, 
are of growing concern. 
 
Digitalisation is also impacting on national human rights institutions (NHRIs).  
 
NHRIs are increasingly users themselves of new technologies in the implementation of 
their mandate and functions - from monitoring and reporting to complaints handling, to 
human rights education and cooperation with civil society.  
 
COVID-19 has made NHRIs even more reliant on digital technologies in the 
implementation of their mandate, including in connecting with their peers through 
GANHRI and other networks.  
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In many ways, digital technologies support NHRIs to exercise their mandates in the 
digital era more fully, by facilitating participation of people in the NHRI’s work, being 
present in communities, promoting narratives about human rights on social media, and 
ensuring fast and effective handling of digitalized complaints. 
 
Some NHRIs have developed and adapted their complaints handling systems by using 
digital technologies to ensure speedy handling and resolution. Some promising 
developments are also taking place in the context of NHRIs using digital technology to 
promote accessible and inclusive human rights education.  
 
But challenges remain.  Ensuring accessibility of the NHRI by all rights-holders including 
persons with disabilities, those living in rural areas, children, and older people which are 
often at risk of being left behind from digital development is a key concern that needs 
to be addressed. Data security and safety of NHRI’s digital archives, as well as limited 
access by NHRIs to technologies is also a challenge.  
 
NHRIs beyond being users of technologies themselves have an important role in 
defending human rights in the digital age. They can provide leadership: in monitoring 
civic space and freedoms online; reporting on violations; addressing digital inequalities; 
engaging with businesses and social media platforms; and advocating to ensure human 
rights underpin and shape any regulatory frameworks put in place.  
 
The 2018 Marrakech Declaration has emphasised the important contributions of NHRIs 
in monitoring civic space in the digital sphere and ensuring that rights and defenders are 
protected at all times. GANHRI through its Global Action Plan on Civic Space and Human 
Rights Defenders will support GANHRI members in this important process, by providing 
guidance, tools and opportunities to exchange with peers and partners.  
 
Objectives 
 
This year’s Knowledge Exchange will be an opportunity for participating GANHRI 
members and partners to:  
 

- Share and discuss experiences of NHRIs being users of digital technologies in the 
implementation of their mandate and functions, highlighting positive examples, 
sharing tools, as well as emerging challenges  

- Discuss how NHRIs can and do protect and promote human rights and civic space 
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in the digital age, and identify promising practices and challenges and needs, 
including monitoring online spaces, advising governments and engaging with 
business, and reporting on violations 

- Identify opportunities for NHRIs as well as needs moving forward  
 
Format and logistics  
 
The Knowledge Exchange will be participatory, encouraging all participants to engage 
in interactive exchanges of experiences, discussions and reflection.  
 
After a brief opening session, participants will be invited to break out groups. Lead 
questions will assist in guiding discussions in break out groups.  
 
Interpretation in all GANHRI languages (Arabic, English, French and Spanish) will be 
available.  
 
Contact 
 
Your GANHRI Head Office team at info@ganhri.org.  
 
 
Agenda  
 

12:30-12:35  Meeting starts: Opening and welcome by GANHRI   

12:35-13.00 
NHRIs in the Digital Space: Setting the scene (interventions from speakers from 
NHRIs and selected partners)  

13.00-14.00 

Break out group discussions, guided by lead questions  

- As NHRI, how are you using digital technologies to carry out your 
mandate and functions including monitoring, documenting and digital 
archives, reporting, human rights education and complaints handling  
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- What are your experiences in using digital technologies? Which are the 
promising practices you have identified, and the challenges you grapple 
with? What lessons do you wish to share with your peers?  

- How do you ensure accessibility by all of your NHRI in the digital era? 
Please share experiences with regard to particular groups including 
persons with disabilities, persons in rural areas or living in poverty, 
children, older people 

- As NHRI, how do you help ensure human rights and civic space are 
protected in the digital era? Please reflect on your role, and exchange 
experience and lessons.   

- What needs do you identify moving forward?  

14.00-14.20 Report back to plenary and interactive discussion 

14.20-14.30 Conclusions and closing by GANHRI  

14:30 Meeting ends 


